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Flexible Spending Accounts 
At Surency, we offer straightforward plans and provide you with easy to use and easy to 
understand tools and information to help you use your Health Care Flexible Spending Account 
(HC FSA) and/or Dependent Care Flexible Spending Account (DC FSA). Use the buttons below 
to access information on each of our tools and for more information on your account. Have 
questions? Contact our Customer Service department at 866-818-8805.

Click on the icons below to learn more:
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Understanding Your 
Surency Flex Account

Surency Flex is administered by Surency Life & Health Insurance Company.

How do I access my 
account funds?

Manage your benefits at 
Surency.com using your 

Member Account.

What is a Health Care 
Flexible Spending Account 

(HC FSA)?

What are eligible expenses 
for my Health Care FSA?

How much should I elect for 
my Health Care FSA?

What is a Dependent Care 
Flexible Spending Account 

(DC FSA)?

Download the Surency 
Flex Mobile App to 

access your account 
anywhere, anytime!




