
Determine life mission statement
Set and achieve goals
Increase motivation

Treat mental illness
Heal past trauma

Treat addiction/abuse

FuturePast

Counseling Coaching

Copyright © 2023 ComPsych Corporation. All rights reserved. This information is for educational purposes only.

Legal/financial assistance and resources services are not available in the state of New York. The Employee Assistance Program is a suite of services solely created and offered by ComPsych. Guardian is not responsible or liable for 
care or advice given by any provider or any service offering within the Employee Assistance Program. This information is for informational purposes only. It is not a contract. Only the plan service agreement can provide the actual 
terms, services, limitations and exclusions. Guardian and ComPsych reserve the right to discontinue the Employee Assistance Program at any time without notice. Legal services provided through the Employee Assistance Program 
will not be provided in connection with or any action against Guardian, ComPsych, or your employer. The Employee Assistance Program, or any individual service offering within the Program, is not an insurance benefit and may not be 
available in all states. 2023-161292 (9/25) 

The Difference Between 
Counseling and Coaching

Present

EAP Counseling Coaching

Client is in the driver’s seat, is the expert in their 
own life and has all of the answers within them

Mental health professional provides guidance and 
suggestions, diagnoses and treats

Common discussion topics include: building healthy 
habits, reducing stress, mindfulness, burnout, 
communication skills, etc.

Common discussion topics include: anxiety, 
depression, grief, trauma, OCD, etc.

Action-orientedCoping-oriented

Helps to set and achieve goalsHelps to identify and treat problems

Focuses on the present and moving forwardFocuses on present-day concerns

Seeks to empower, ask “what’s possible?”
Seeks to address presenting problems and 
concerns

In coaching, a trained professional coach uses 
evidence-based approaches to help clients gain a 
deeper awareness of the challenges they may be 
facing, as well as identify growth opportunities and 
create action plans toward their personal goals.

In counseling, a licensed counselor works with a 
patient to understand mental health concerns and 
develops a plan for addressing them. Counseling is 
appropriate if there’s a clinical concern, as defined 
by the duration of symptoms and their severity, 
including clinically significant interference with 
social, emotional, and/or occupational functioning.

What do they have in common?
• Private and confidential 

• A safe space to be listened to and heard

• Neutral, non-judgmental and supportive 

• Learning and awareness

• See clients as partners/collaborators


